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FNSBSD JOB DESCRIPTION 

Job Title: Systems Administrator 

Supervisor: Director of Technology Classification: Salary, 
Non-Represented 

Days/Months: 12 months Grade: 6 
 
Job Summary 
The system administrator operates and performance-tunes storage platforms, in-house 
computer software, and systems across the organization to ensure high levels of data quality, 
availability, and security. Participates in the planning and implementation of policies and 
procedures to ensure systems operation, storage provisioning, efficiency, and maintenance that 
is consistent with district goals, industry best practices, and regulatory requirements. 
Participates in and supports systems design, capacity planning, and development of long-term 
strategic goals in conjunction with data owners and department managers.  
 
Essential Job Functions 
Uses administrative access tools to perform troubleshooting, evaluations and upgrades to 
devices on local and remote networks. 
 
Works with systems and database administrators to implement storage architectures that utilize 
industry best practices. 
 
Installs and configures storage devices and corresponding software. 
 
Implements redundant systems, policies, and procedures for disaster recovery and archiving to 
ensure effective protection and integrity of storage appliances and stored data assets. 
 
Implements appropriate end-user access control levels for stored data. 
 
Coordinates with network engineering, business application, and database administration 
functions to implement desktop and server systems that utilize industry best practices to meet 
corporate objectives. 
 
Manage communication systems (I.E.: Exchange, Zimbra, etc.) and connection solutions, 
including workstation connectivity, local area networks, and internet applications. 
 
Manages end user accounts, permissions, access rights, and storage allocations in accordance 
with best practices regarding privacy, security, and regulatory compliance. 
 
Creates and maintains administrative scripts for managing active directory user accounts and 
access to shared resources. 
 
Performs network and security audits. 
 
Performs and tests routine system backups and restores. 
 
Anticipates, mitigates, identifies, troubleshoots, and resolves hardware and software problems 
on servers and workstations. Escalate incidents as necessary. 
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Practices network asset management, including maintenance of network component inventory 
and related documentation and technical specifications information. 
 
Supports application development teams throughout project life cycles. 
 
Analyzes system, server, application, network, and input/output device performance. 
 
Recommends, schedules, and performs software and hardware improvements, upgrades, 
patches, reconfigurations, and/or purchases. 
 
Conducts research on emerging products, services, protocols, and standards in support of 
systems software procurement and development efforts. 
 
Creates required reports in response to business user needs. 
 
Participates in negotiations with vendors, outsourcers, and contractors to secure software 
products and services. 
 
Develops, documents, and maintains policies, procedures, and associated training plans for 
system administration and appropriate use. 
 
Modifies active directory and LDAP schemas to allow third-party integration. 
 
Evaluates, recommends, and implements new software and hardware solutions. 
 
Ensures security and confidentiality of data and critical systems on the network. 
 
Performs regular reviews of various logs to determine potential problems, trends and ensures 
system health is properly maintained. 
 
Upon receiving proper authority, traces user activity to cooperate with district, state, and/or 
federal investigations. 
 
Configures and maintains DNS servers. 
 
Performs regular integrity checks of backup media to ensure effective disaster recovery. 
 
Aides in planning, beta testing, and implementation of new software applications and suites. 
 
Non-Essential Job Functions 
Performs other job-related duties as assigned.  
 
Equipment Used 
Windows, Linux/Unix and Macintosh computers and servers; NetApp, EqualLogic and other 
network attached storage systems. Numerous software programs used for evaluating and 
diagnosing storage, server performance, and application problems, analyzing network traffic 
and data packets. 
 
Independent Decisions 
Independent decisions made based on previous written or oral guidance and job experience. 
Highly trusted position working with sensitive student and district employee information. 
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Primary Working Contacts 
The systems and database administrator has regular contact with the IT directors, network and 
system specialists and other technicians in the technology and information systems department. 
Consults with users to determine hardware, software, system or database functional 
specifications. 
 
Responsibility for Cash, Equipment, Safety 
Responsible for high value district property. Must be able to work safely with sensitive computer 
and network equipment. 
 
Supervision Received and Exercised 
None given; works under the direction and supervision of the director of network and computer 
services.  
 
Unusual Working Conditions 
None. 
 
Evaluation 
Annual written evaluation. 
 
Physical and Mental Demands 
The physical demands of this position require frequent standing, walking, sitting, speaking, and 
hearing. Requires near vision to write and read printed materials and computer screens. 
Requires hearing and speaking to exchange information on the telephone or in person. The 
employee is regularly required to reach with his/her hands and arms and occasionally lift items 
weighing up to 20 lbs. Must be able to use carts, ladders, dollies, and stools to assist in moving 
or shelving items. Requires sufficient arm, hand, finger dexterity to operate a keyboard and 
other office equipment. Repetitive motions with wrists, hands, and fingers may also be required. 
Additionally, the employee must be able to communicate by oral and written means in an 
appropriate business manner and have cognitive skills to understand instructions, readily recall 
facts and details, handle conflict, and make effective decisions under pressure.  
 
The Fairbanks North Star Borough School District is committed to providing reasonable 
accommodations, according to the applicable state and federal laws, to all individuals with 
qualified physical or mental disabilities. 
 
Job Qualifications 
The following are required: 

1. Bachelor’s degree in computer science or computer-related field or equivalent 
(applicable technology training experience may be substituted on a year-for-year basis). 

2. Minimum of two (2) years of practical experience. 
3. Experience with TCP/IP networking protocols (ability to debug and program at the 

network level). 
4. Extensive support experience with Active Directory/Open Directory. 
5. Hands-on software and hardware troubleshooting experience. 
6. Experience with data management. 
7. Experience documenting and maintaining configuration and processing information. 
8. Working technical experience with designing, building, installing, configuring, and 

supporting storage servers and management software, including NetApp, EqualLogic, 
etc. 

9. Hands-on Fibre Channel, iSCSI, SAN/NAS/DAS troubleshooting experience. 
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10. Working technical knowledge of current systems software, protocols, and standards. 
11. Strong knowledge of local area network administration. 
12. Knowledge of applicable data privacy and data retention practices and laws. 
13. Functional and administrative knowledge of Windows, MacOS, and Linux/Unix operating 

systems.  
14. Strong knowledge of host security (passwords, user IDs, file permissions, file system 

integrity, use of security packages). 
15. Familiarity with networked/distributed computing environment concepts and 

understanding of basic routing and switch protocols, as well as, network security setup 
and administration. 

16. Strong understanding of storage architecture design techniques, theories, principles, and 
practices. 

17. Knowledge of service and change management paradigms, such as ITIL. 
18. Excellent customer service skills in English. 
19. Solid skills in Windows, OS X, and Linux/Unix operating systems. 
20. Good oral, written, and interpersonal communication skills. 
21. Strong technical documentation skills. 
22. Skilled at working within a team-oriented, collaborative environment. 
23. Strong attention to detail. 
24. Proven analytical and problem-solving abilities. 
25. Ability to prioritize and execute tasks in a high-pressure environment. 
26. Ability to conduct research into storage issues, standards, and products. 
27. Ability to present ideas in business-friendly and user-friendly language. 
28. Ability to self-motivate and self-direct. 

 
The following are preferred: 

1. Technical training. 
2. Four (4) years of practical experience as a systems administrator. 
3. Project management experience. 

 
Additional Job Information 
Fairbanks North Star Borough School District employees must possess the ability to read and 
write in English. This includes the ability to communicate in English with school staff, coworkers, 
and the public. Employees must also have the ability to comprehend and carry out oral and 
written directions and understand and follow English instructions and written documents.  
 
The Fairbanks North Star Borough School District is an Equal Opportunity Employer. 
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